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Aldypaupa 1: KataBéoeic & CUNPWVIES @
ETTAVAYOPAC ETTIXEIPATEWV & 250 Eurobank
VOIKOKUPIWV & VOUIOHO O€ KUKAo@opia (€

010.)

 O1katafsoeigc peiwdbnkav kara € 43 di0. ‘
atro Tov OkTwRplio 2014 161,5 163,3 164,5 160,3

* Ol CWPEUTIKEG ATTWAEIEG OTTO TNV EVAPSN : 1222 1208 1214
NG Kpiong (2009) ¢emrépacav 1a € 116 dio.
| 70 65,2% Tou AEI

O1 avaANWYEIC HETPNTWV £PTACAV O€ TTOAU

uwnAG emrireda 10 2015, e T0 GUVOAO TWV 29 7 5, 304 32,4

XAPTOVOUIOUATWY O€ KUKAOpOpPIa va 21,8 ’

cetrepva Ta € 50010. Kal va €xouv augnOei

KaTta €2001¢ TTEpiTTOU aTTo ToV OKTWEPI0 2009 2010 2011 2012 2013 Okr-14 2014 1Q15 1H15 louh15 Auy 15

2014 — Katabéoei¢ & repos emmxeIpAoewy & VOIKOKUPIWY (€ BIC) —Nopiopa o€ KukAogopia (€ 0I¢)



Alaypauua 2: Katabéoeic &
CUMNPWVIEC ETTAVOYOPAG
EMIXEIPNOEWYV (€ 010.)

* Ol €ETAIPIKEG KATOOEOEIC
(N XPNUATOTTIOTWTIKWYV
ETTIXEIPNOEWV) HEIWONKOV
ota € 12,6 d1g TOV |OUA.
2015, oTa e1TiTTEdQ TOU
2001, ammo tTa upnAd Twv
€38,201¢ Tov louv. 2009

2009 2010 2011 2012 2013 2014 1Q15 TH1S  louA 15  Auy 15
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Alqypauua 3:
XpnuaTtodoTnon
Tpatrewyv A1TO TO
Eupwouotnpa (€316.)

* Tov louAio 2015, n
£CAPTNON TWV TPATTECWV
a1ro 1o EupwouoTnua yia
XPNUATOOOTNON CETTEPAOE
10 €125010. atmmo €42,601¢
TOoV 2eTTTEMPRpPIO 2014




Alaypauua 4: AtTtodoon
10eToug OpoAOyou TOU
EAANVIKOU Anpooiou

 H amodoon Twv OEKAETWY OUOAOYWYV TOU
EAANVIKOU Anuoaciou tTAnciace 1o 20% T0
KaAokaipil Tou 2015, EvavTi KATw ToU 3%
Yia OAEG TIG AAAEC XWPEG TNG

Eupwdlwvng.

MeTa TNV OAOKANPWON TNSC CUNPWVIOC
ONUEIWVETOI ONMAVTIKF ATTOKAIMAKWOT
KOVTa 010 7,5% £TNCIWG.

by . . U . wa . e S wa S e . . v S e S S wa . S . v e i s w S . . .



AI avpa IJ IJ a 5 | Eurobank
AI GTpGﬂ&CI Kag IJ ETG(POPEG Business International m Business Domestic

e - ba n ki n g [ 6 [ wT(bV & Individuals International ® |Individuals Domestic
ETTIXEIPNOEWV (OYKOC
OUVOAAQYWV)

* Eupscia xpnon tn¢ ’ I -
utTnPECiag e-banking yia . *“"‘""‘J
m B

O1ATPATTECIKEC METAPOPEC

2009 2010 2011 2012 2013 2014 Sep15 YTD Forecast 2015



Alaypauua 6: Evepyol
XPNOTEC TOU e-banking
KOTA TN OIAPKEIO TOU
ETOUC

OI evepyoi XPrOTEC TOU e-
banking avapéveTtal va

au¢nBouv 10 2015 kata 73.000
(+23%)

2.€ 6 €TnN 0 APIONOG XPNOTWV
EXEI UTTEPOITTAOCI0OTEI
2009 2010 2011 2012 2013 2014 2015 (exT.)



AtGypappa 7: ApIBHOS W curobani|
MoTwWTIKWYV &
XpeWOTIKWYV KapTwv

* O apIBuOC XpnoTWYV
KapTwV (stock)

in thousands

QVAUEVETAI VA
au¢nOei Kata
500.000 1o 2015

- - °r e o vy/ /e e e

Y 2010 Y 2011 Y 2012 Y 2013 Y 2014 2015 RR

=8 # of Credit Cards =& # of Debit Cards



Alaypauua 8: @ ‘
Aplﬂpég POS # of POS (in thousands) m

O apiBuoc Twv POS
au¢ndnke karta 45.000

(+28%) T0 2015

2roixeia amro EKT yia 2009-2013. Exkriunoeig yia 2014 kar 2015 RR

RR: Year-end 2015 running rate
- T  _—_—_n _——

Y 2009 Y 2010 Y 2011 Y 2014 2015 RR



Alaypauua 9: TCipog
EAANVIKWYV MIOTWTIKWYV &
XpeWOTIKWYV KapTwv

B urobank
Cards Turnover neuo br) > Eurobank_
7.29

* O 1lipoc EAANVIKWV TTIOTWTIKWV
KAl XPEWOTIKWY KOPTWYV OTA
POS, akoAouBei avaAoyn Taon,
TTAPOUCIAloVTAC ONUAVTIKNA

au¢non atro 1o 2013 Kal PeTa.

1.05 0,90 1.11 3

O ueoocg 1ipocg yia 1o 2015
eKTIUATOI OTI Ba PTacel €7,301¢
(+17%) —8— Credit Cards Trnv == Debit Cards Trnv ~ =O=Total Trnv

Y 2010 Y 2011 Y 2012 Y 2013 Y 2014 2015 RR
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