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Owkovoulkog
HETXOXNUXTLOMNOG
TOU XXYPOTLKOU TOUEX

2 UVOTITLKI) TTapouciaon
ETILUEPOUG TIPOOKANCEWVY
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O empéPoug TPOOKANOELG

Ol tpookANoELS TwV 5 uTToEPywV YL TOV «OLKOVOULKO HETACYNHATIONO
TOU QyPOTLKOU TOpEN, apopolV SPAOELG OXETIKA E TA EENG:

’))@)@)

Ynoépyo 1: Ynoépyo 2: Ynoépyo 3: Ynoépyo 4: Ynoépyo 5:
Kawotopuia Ekouyxpoviouog MNpdowog AvabdiapBpwon feveTikn

KaL mpaoLvn Tou QYPOTOUPLOPOG Twv BeAtiwon twv
petdPaon MNpwtoyevoug KAAALEPYELWV {wwv

oTn Topéa

petamoinon

YEWPYLKWV

polovIwv




Baowd onueia dpdong

OLKOVOULKOG HETAOYNUATIOHOG TOU OtYPOTLKOU TOMEX

H Sp&on pe titho «OLKOVOULKOG HETAOXNHATLOROG TOU AYPOTLKOU TOpEa» adopd oTnV
vAomoinon 5 unoépywy, Ta omoia:

@ EvioxUouv kat TpowBoiv tnv av&tTtuEn Tou aypoTikod Topéx otnv EAAGSa

@ XpnpatoSotovvtal ansd to Tapeio AVEAKApPPNG Kot AVOEKTIKSTNTAG e SUVOALKT Snudota
Samavn € 510 ek.

PEEEES ZTOXEUON SPAONG - - - - - - -~ - - - .

AlEnon tng mpooTiBépevng aiog tou teAkol Mpoldvtog

MNpowBnon tng e§wotpéPerag ot Steveig ayopég

: Anpovpyia aAucidbwv epodlacpol TpoPipwv peow TG

aglomoinong Tou TOUPLGHOU !

I AVATITUEN KAVOTORWV KAl BLALKWY TIPOG To TtepLBAAAOV
: Sladikaoliv yla palikh mapaywyn ;

ZuvoAwkn dnpoéocia Samavn: € 510 ex.

Mnxoviopog xpnpatodotnong: Tapeio Avakapdng Kot
AvBekTIKOTNTOG

Xpovodiaypappa évapéng kot ARENG umtooAng attiocewv

@ & @

05/07/2022 27/07/2022 30/09/2022
MNpdaowog FeveTikn ARn urtoBoAng
QAYPOTOUPLOHOG BeAtiwon {wwv LT OEWV
15/06/2022 18/07/2022 31/08/2022
Kawotopia kat Ekouyypoviouog Avadidpbpwon
npdaoLvn Tou Twv
pet&Baon otn @ MNpwtoyevolg @ KOAALEPYELWV @
peTamoinon Topea

YEWPYLKWV
mPOoloVIWV
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A&lomtoinon 1" mpéokAnong

Kowvotopia kot mpdaoivn HeT&Pacn oTn HETATTOINGN YEWPYIKWV
TPOLOVTWV

Awkorovyot

MéyeBog
@ EmuyelpRoEeLg Tou avAKoUV

o eite otig MME
o £(TE OTIG HEYAAEG ETILYELPOELG

Mopdn

@ Opaddeg 1) Opyaviroeg Mapaywywy,
Evwoelg Opyavwoewv MNapaywywv

® Aypotikol Zuvetalplopol, AYPOTIKESG
Etatlpikég Zupmpa&elg

® Avivupes Etalpleg pe mAetopnoia
HETOXWV O AypOTIKOUG
2UVETALPLOPOUG

@ KolwVIKEG TUVETAULPLOTIKESG
Emuxelproelg kat etatpieg epmopikov
Sikalou Tou MANPOUV CUYKEKPLUEVAL

KpLTRpLX

MNpdoBeta kpLripla emAe§LpoTNTOG

® Qpudtnta emevbutikol oxebiou

® Nopun ocbvotaon Sitkatovyou

® TouAdytotov pia Spdon KAAUTITEL TOUG OTOXOUG
npdowng petaPaocng

@ TouAdytotov pia Spdon KAAUTITEL TOUG OTOXOUG
kawvotoplag kat PndLakol HETATYKNHUATIOHOU

@ Buwopdtnta emévbuong

‘OpLa emAé§Lpou tpoiimoAoyLopol
MME €0,5¢ek.-7,5¢k.
MeydaAeg €2ek -€12¢ek.

EmAe§ipotnta Samavwv

EmAE§Lpeg Sanaveg evtog

TEPLPEPELUKWV EVIGYVOEWV

® Ayopd& ynG, KATACKEULN KAl
EKOUYXPOVIOHOG XKLV TWV

@ OxApata petadopdg A’ LADY

® Ayopd, peTadopd KAl EYKATACTACN
e§omAlopou

@ Awapopowon neptpéAlovrtog
XWwpou

® AuvAegg Samaveg (AoYLOpPLKA K.O) KOL
ATIOKTNON QLAWY OToLYElWV
EVEPYNTLKOU

EmA£E§Lpeg Samaveg eKTOG

TEPLPEPELOKWV EVIOYXVCGEWV

@ ZupPouleutikég uninpeoics oe MME

@ Zuppetoyxr) MME ot Epmtopikég
ExBéosig

® Aamdveg tpowdnong mapaywyng
evépyelag amnod AlE

‘Evtaon evioxvong*

15% - 55%

*: Avéhoya to péyebog tng emiyeipnong Kat tnv mepLpepeLakn] evoTnTa otnv onoia AoToteital n emévéuon
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A&lomtoinon 2" mpéokAnong

Ekouyyxpoviopog tou lNpwtoyevoug Topéa

Awkorovyot

MéyeBog
® ETELPROELG TTOU VKoLV

e elte otig MME
o £{Te OTIG PEYAAEG ETLYELPHOELG

Mopon
® Opddeg 1) Opyavroeg Mapaywywy,
Evwoelg Opyavwoewv MNapaywywv
® Aypotikol Zuvetalplopol, AYPOTIKESG
Etatlpikég Zupmpa&elg
® Avvupes Etalpleg pe mAetopnoia
HETOXWV O AypOTIKOUG
2 UVETALPLOPOUG

® KolwVIKEG TUVETAULPLOTIKESG
Emuxelprioelg kat etatpieg epmopikov
Sikaiou Tou MANPOUV CUYKEKPLUEVAL

KpLTRpLa

MNpdoBeta kpLripla emAe§LpoTNTOG

® Qpudtnta emevbutikol oxebiou

® Nopun ocvotaon Stkatovyou

® TouAdytotov pia Spdon KAAUTITEL TOUG OTOXOUG
npdowng petaPaocng

@ TouAdytotov pia Spdon KaAUTITEL TOUG OTOXOUG
KaLVOTOplaG kKat PndLakol HETATYNUATIOHOU

® Buwowudtnta emévbuong

@ Kabetomoinon

OpLa emAé§Lpou tpoltoAoyLopoU
MME €0,5 k. - € 3 ek.
MeydaAeg €1ex.-€10ek.

EmAe§ipotnta Samavwv

EmA£E§Lpeg Samaveg evtog

MEPLPEPELAKWV EVIGYVOEWV

@ KoTaoKeun KOL EKOUYXPOVIOUOG
OKLVATWYV

@ OxApoTa petadopds A LADY

® Ayopd, petadopd kat eykataoTaon
e§omAlopou

® Alapdppwon mepiBaAlovtog
Xwpou

@ Auleg SATAVEG (AOYLOULIKA K.Q) KA
AToOKTNON QLAWY OToLYElWV
EVEPYNTLKOU

EmAE§ peg Samaveg eKTog

TEPLPEPELOKWV EVIOYXVTEWV

@ ZupPouleutikég uninpeoics oe MME

@ Zuppetoyr) MME ot Epmopikég
ExBéosig

® Aandveg tpowOnong mapaywyng
evépyelag amnod AlE

‘Evtaon evioxvong*

35%-75%

*: Avéhoya to péyeBog tng emuyeipnong kat tnv mepLpePELaK evoTnTa oTnv omoia AoToteitat n emevéuon
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A&lomtoinon 3" TPOoKAnong

[lp&ovog aypOTOUPLOUOG

Awkorovyot

MéyeBog
@ EMUXELPROELG TTOL QVIKOULY

o eite otig MME
o £(TE OTIG HEYAAEG ETILYELPHOELG

Mopon

® Awkarovyot Svvavtal va kpLtBolv

¢ OAEG OL ETMUYELPNOELG pE pHOPDN
VOHLKWV TIPOCGWTTWV

¢ UTTO CUCTOGN VORLKK
TPOCWTIA, TTOU OAOKANPWVOUV
T Stadkaoieg cvoTOONG TIPLY
v £€k600N TNG ATOMLKNAG

EYKPLILKNG amodaong

evioyvong

MNpoéocOeta kpLrApLa emAe§LpoTNTOG

® Qpuotnta emevbutikol oxebiou

@ Nopiun ocvotaon Sitkatolyou

@ TouAdytotov pia Spdon KAAUTITEL TOLG OTOXOUG
npdowng petaaong

® YAomoinon oxeblou Blwpatikol aypotouplopou

@ Buwwoipdtnta emévbuong

‘OpLa emAé§Lpou tpoiimoAoyLopol
MME €0,5¢ek.-€7,5 ¢k
MeydaAeg €0,5ek.-€12,5&x.

EmAe§ipotnta Samavwv

EmAE§peg Sarmaveg evtog

TEPLPEPELAKWV EVIGYVOEWV

® KoTtooKeur KOl EKOUYXPOVIOUOG
AKLVATWYV

@ OxAporTa petadopds A' LAWY

@ Ayopd, petadopd KAl eyKATACTACN
e§omAlopou

@ Awpdpdwon tepBaAlovtog Xwpou

@ AUAeg SaTAVEG (AOYLIOUIKA K.Q) KL
ATIOKTNON AUAWVY OTOLXELWY EVEQYNTLKOU

@ Andktnon prAtkou tpog To epLB&AAoV
€§OTMALGHOU pnXavopyavwong
(tnAedwvikEG eykaTaoTdoelg, SikTua
€VOOETILKOWVWVIAG, UTTIOAOYLOTEG K.Ql)

EmAE§Lpeg Sattaiveg EKTOG

TEPLPEPELOKWV EVIOYXUTEWV

@ ZupPouleutikég unnpecieg oe MME

® Zuppetoxr) MME oe Eprtopikég EkBéoerg

® Aamdves mpowOnong mopoywyng
evépyelag amo AMNE

‘Evtaon evioxvong*

15% - 50%

*: Avéhoya to péyeBog tng emiyeipnong Kat tnv mepLpepeLakr] evoTnTa oty onoia Aoroteitat n emevéuon
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A&lomtoinon 4" mpdéokAnong

AvadlapBpwon twv kKaAAlepyelwyv

Awkorovyot

MéyeBog

® Emyeipnoelg mou avrkouv
amokAelotika otig MME

Mopdn

®@ Opadeg iy OpyavoeLg
Moapaywywy, Evioelg
Opyavwoewv MNapaywywv

@ Aypotikol ZuveTalplopof,
Aypotikeg ETatplkeg
Tupmpd&elg

® Avovupeg Etalpieg pe

mAeloPndia HETOXWV OE

AypoTtikoUG ZUVETALPLOHOUG

@ Qpipotnta enevdutikol oxediou
@ Nopipn cvotaon Sitkatolyou

@ Buwwouodtnta tng enévbuong

@ KoaBetomoinon

MNavernotnuiakot Qopéa

‘OpLa emAE§Lpou tpolTToAOyLOHOU

€05¢ek.-€ 1ek.

MNpdoBeta kpLripla emAe§LpoTNTOG

@ Eme€lpotnta emévbuong BAoel peAétng

EmAe§ipotnta Samavwv

EmAé§peg Sartdaveg
(Baoew Kav. 702/2014)

@ AvadiapBpwon moAuvetwy /
Sevbpwbwv kaAAtepyetwv

® Ekpilwon udplotduevng duteiag

@ MpounBela Kat EyKATAOTOCT VEWV
SevSpulAiwv

® MpounBela kat eykatdoTacnh
ouaTHPATOG CTAPLENG (YPOppLKN
duTevon)

® Ot véeg, eTAEELuEG TOLKIALEG
TIPETEL VA ElvaL:

o AvOeKTIKEG 0TV KALPOTLKA
aAAayn

* AvBekTikég o aoOEveLeg oL
eMNPeACoLV TNV TTAPAYWYLKOTNTA
Kat TN PlwotpudtnTa

e Ta MapayOpEVA TOUG TIPOLOVTIA VO
€XOoUV ESAYWYLLO EPTIOPLKO
TIPOCAVATOALOO

‘Evtaon evioxvong*

40% - 75%

*: AvaAoya Ty TepLPEPELOKT EVOTNTA 0TV omoia uAoToteitar ) emévduon

Go Beyond | Move forward together.



A&lomtoinon 5" pookAnong

[evetikn) BeAtiwon twv {wwv

Awkorrooyot EmAe§ipotnta Samavwv

Méye0Oog EmA€§peg Sarmaveg

(B&oel Kav. 702/2014)

® Apdoel PETAPOPAG YVWCEWV
KOL EVNUEPWONG

@ EmuyelpRoEeLg Tou aAvAKOUV
o eite otig MME
o €{TE OTIG PEYAAEG ETILYELPOELG

Métpa mpowbnong YEWPYLKWV
TPOLOVTWV

Mopén TOMEX

® Ouddeg n Opyavwoelg Mapaywywy,
Evwoelg Opyavwoewv MNapaywywv

®
@ Evioxloelg otov KTnvoTpoPpLké
®

‘Epeuva kot avamntugn otoug

Topelg NG yewpylag

@ Aypotikol Zuvetalplopol, AYPOTIKESG
Etatlpikég Zupmpa&elg

® Avivupes Etalpleg pe mAetopnoia
HETOXWV O AYpOTLIKOUG
2 UVETALPLOPOUG

@ ZOA\OYOL KOl CUVEPYOTIKA OXAUATA

@ KolwVIKEG GUVETALPLOTIKES
ETILXELPIOELG

MNpdoBeta kpLripla emAe§LpoTNTOG

@ Qppotnta emevdutikol oxediou

® Motonoinon cOumpagng dopwv

@ ZupBoAn otoug otoxoug Tou TAA kat e§étaon peAETNg
OKOTILHOTNTOG

@ AvabdiapBpwon kat avaBdBuion Tou YEwPYLKOU TopEQ
MECW QAVATITUENG LOXUPWY CLUVEPYLWV

‘Opla emAE§Lpou tpoUTToAOYLOHOU ‘Evtaon evioyuong
MME €0,5¢ek. -€2¢k. 80%*
MeydaAeg €0,5ek.-€ 1 ek

*: 70% yLa Samdveg ou apopolv oe eAEyxoug anoddoewv
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A§LoAdynon attnoswv
Awadikaoia afloAdynong

H a&loAdynon twv attioswv evioxuong yivetat pe euBovn tou QY kat pe tnv umooThpPLEn Twv
opyavwv a&loAdynong. Mo cuykekpLpéva, n agloAdoynon:

@ Eival épeon, SnAadh ol authoetg XpnuatoSdtnong afloAoyoivTal AUTOTEAWS Kal
eykpivovtatl pe B&on TN XPOVIKN oelpd& uTtoBoARg Toug

@ OMokAnpwveTal He TV €kSOCN TwV EYKPLTIKWV Ao ATEWV EVioXUONG

BApa 10:

® HafloAdynon twv attioewy evioxuong EEKLVAEL E TNV OPLOTIKOTIOMN O TWV TIPWTWV
oLTHOEWYV evioyuong

@ Ouatthoelg evioxuong a&loloyolvtal Kat' amdALT GELP& MPOTEPALOTNTAS e Bdon
Tov apLBud mpwtokdAAou mou ekdidetat amod to MNAnpodoplakd Zvotnua YoBoAng twy
Aurtioswv (M) kot péxpr eE§avTARoewg TG dnpéotag Samndavng

@ O éAeyxog mMANPOTNTAG TwV aLThoewy evioxuong Stevepyeital amd Toug aloloyntég
HE KATAAANAN AloTo EAéyxou

@ Me tv oAokARpwon Tou EAEyXOU O SUVNTIKOG SIKALOUXOG EVNLEPWVETAL NAEKTPOVIKA

@ EAAgigerg Sikatohoyntkwv (ta omola €xouv armodedetypéva ekSoBel Tptv tnv utoBoAn

g aitnong) Ba mpookouiovtal amd Tov S1KaLloVLXOo eVTOg 5 NHEPWV ATtd TV
NUEPOMNVIa EVNHEPWONG TOL

@ H teAwki a§loAdynon tng aitnong evioxvong apopd otnv agloAdynon:
o TwV KpLtnpiwv emAe§uoTnTOg
* NG eTAEGLHOTNTAG TWV ALToUpeVWY Samavwy (eevOloewy) KAt Tou EAOYOU KOGTOUG
TOUg

e TNG OLUUOPDWONG HE TIG TTPOUTTOBETELG KA TA KATA TIEPITTTWOTN EGAPUOTTEN ELOLKA
apBpa tou Mevikol ArtaAlaktikol Kavoviopol 651/2014

‘Eykplon aitnong evioxuong

@ H éxSoon TwV eyKPLTIKWV ATtoPAoEWV yiveTal HEXPL EEAVTIARCEWG TwV SLaBéoLpwy
TOPWV, e BACN TN XPOVLKA CELPA LTIORBOANG TWV ALTACEWY EVIOXLONG, OTIWG AUTH
motomoleitat arnd tov aplBud mpwtokdAAou mou ekdidetat amod to mMAnpodopLakd
oVLOTNUA UTTOBOARG TWV ALTHTEWV KL CUUPWVA UE TOUG TIEPLOPLOUOUG TOU
T(POUTIOAOYLOHOU
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=eXwpPLOUHE OTO CHHEPC.
KaB@opiloupe to avpro.

H Grant Thornton amoteAei évav maykoopLo
opyavLopd MAPOXNG EAEYKTLKWY, GOPOAOYLKWY
KOl CUHPOUAEVUTLKWY UTINPECLWYV, UE
nepltocotepa anod 62.000 oteAéxn oe mavw
anod 140 xwpeg. Ztdxog pag dtebvwg eivat

var SNULOUPYACOUUE OXECELG EUTILOTOCUVNG

kot va BonBricouvpe SUVAULKEG ETILXELPIOELG
va e€eAyBolv, Omou KL av AuTEg
SpaotnplomotolvTal.

H Grant Thornton otnv EAA&Sa amoteAel Evav
Ao TOUG HEYAAUTEPOUG TTAPOXOUG EAEYKTLKWY,
HOPOAOYLKWYV KOL CUMPBOUAEUTIKWY UTINPETLWV.
Me mapouvoia o€ 4 MOAELG KOL HE TTIEPLOTOTEPA
and 950 e€eldikevpéva oteAéxn, StabBeétoupe
yvwon kat epnetpia, StaopaAiovrag ot n
OUVEPYQOLO HOG HE TOUG TIEAATEG amOTEAEL
HLOL TIPAYHATIKA SLabOpPETLIKN eumeLpla.
MNpoodpépoupe pia cuvduacpévn TPOCEYYLON,
ETILKEVTPWVOVTAG TO eVOLAPEPOV HAG OTLG
AVAYKEG TWV TIEAATWY HOAG, AVTAWVTOG
TAUTOXPOVA YVWON AT TNV EUTIELPLA HAG
OTNV EYXWPLA AYOP A KOL ATIO TNV EKTETAMEVN
TTAYKOOULO TEXVOYVWOlA HOG.

Méoa amo tnv untdoxeon pag “Go Beyond.
Move forward together”, Stapopdpwvoupe padi
TO aUpPLO, HETAPAIVOUUE OTN VEQ ETTOXN KOL
napapévoupe SimAa otoug avBpwmoug pag,
TNV KOowVia, Toug TTEAATEG KAL CUVEPYATEG
pag, oe kaBe toug Brjpa. Emavanpocdiopifoupe
TOV TPOTO AELTOUPYIOG TWV ETILXELPOEWV

KOl KLVOUPOLOTE TEEPQL ATtO TA KaBLlepwpéva
ETILXELPNUATIKA TIOOTUTIAL.

Qg amotéAeopa, ol meA&TEG pag emtBpaBevouv
emmidelkviovtag uPpnAo eninedo tkavomoinong
kot adociwong, pe to NPS (Net Promoter Score)
va ayyilet To 79%, éva Ta uPnAdTEPA AVANETT
ot 140 xwpeg mou SpaATTNPLOTIOLOVVTAL OL
etalpleg-péAn tou diktvou tng Grant Thornton.
MNoap&AANAQ, N S€0PELOT) HOG VO TTAPEXOUNE
TNV KaAUTEPN SUVATH EUTIELPIO OTOUG TTEAATEG
pagG, €xel OUUPBAAAEL onpavTik& oTo va
BewpolpaoTte WG N TAXVUTEPA AVATTTUCCOUEVN
ETALPLA ETIAYYEAUQATIKWV UTINPECLWV.

EikolVWVNROTE PE Ta eEELOIKEVPEVA OTEAEXN HOG

Partner, Head of Strategy and
Investments

E panagiotis.prontzas@gr.gt.com

Senior Manager, Strategy and
Investments

E konstantina.stamkou@gr.gt.com

Senior Manager, Strategy and
Investments

E margarita.drakou@gr.gt.com
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